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Here is my response to the recent question of how FML had come to choose
NETechnologies as the company's computer services provider and what reasons keep us
coming back:

About ten years ago, Lorraine Shearer began supplying FML on short notice with
computer equipment specifically identified by our parent company's IT management.
Lorraine became known to FML for fast, friendly service and competitive prices for the
equipment supplied. As our needs changed to require more networking and integration
with our foreign office organizations, Lorraine introduced Marinus Kolkman to FML.
Marinus quickly demonstrated an understanding for our needs, and capability to meet
them. On at least two occasions, we also witnessed Marinus apply his knowledge to
persevere through the complex problems that can arise when many communications
partners are involved. During the past year, FML has undertaken a complete hardware
and software conversion, along with a totally new networking environment that allow for
more mobility and reduced cost of fixed assets. We could not have succeeded in making
this change without the skill and dedication of NETechnologies.

Sincerely,
Lyle Dyment
General Manager

Ferrostaal Metals Ltd.



